USER POLICY

Quick User Policy Summary

USING STACKD

« You must have a registered Stackd account to buy or sell. A
student email is recommended but not required.

« Keep your login details safe — you are responsible for your
account activity.

o The platform is for textbooks, notes, and module sets only —
no illegal, offensive, or unrelated content.

« We reserve the right to suspend or ban accounfts that violate
these rules

Your Privacy

« We collect your username, email address, and country of
study.

« Your information is used solely to manage your account and
facilitate tfransactions on the platform.

o Your data is kept secure. You may request access to or
deletion of your data at any fime by conftacting support.

Selling Rules

« Only registered Stackd users may create listings and sell on
the platform.

o Listings must be accurate and honest — no pirated PDFs,
illegal material, or misleading descriptions.

 Violating these rules may result in listing removal, account
suspension, or a permanent ban

%



USER POLICY

Quick User Policy Summary

Paymentis & Fees

« Transactions are secure and processed through Paystack’s
gateways.

« Stackd handles refunds and disputes if needed.

« No payment will be asked via email or off our welbsite

o All payments are in South African Rand

Copyright & Reporting

o Sellers must own the material they list.
« Pirated content or illegal listings will be removed.
« Users can report issues through our reporting form.

Contact & Support

« For any questions, disputes, or requests, confact us through
the support form on the platform.
« We aim fo respond to all support queries within 1 hour

By creating an account and using Stackd, you agree to this user
policy and any future updates stackd
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